T-Shirt Guys: Terms and conditions of quotation and sale
1. 50 % deposit required on order and before art work commences. Full payment is required
on orders less than R1000 excluding VAT.
2. Pricing on quotes is subject to an A4 size for printing on front and back unless otherwise
specified.
3. Pricing on quotes is subject to all items having same branding unless otherwise specified.
4. Quotation subject to stock availability at time of ordering.
5. Delivery is done by independent couriers & not included; please let us know if you would
like to add delivery.
6. Courier delivery times can not be guaranteed.
7. Incorrect deposits or cancellations before art and ordering commences will only be refunded
once cleared and subject to a R50 admin fee.
8. Cancellations will only be accepted before branding commences but subject to any art
charges, screen charges and handling fees for return of goods by relevant supplier.
9. No refunds, returns or exchanges once items are branded.
10. Refunds that are deemed due will be subject to the return of the rejected items.
11. Delivery and collection fees with regards to the return of rejects will not be covered by TShirt Guys.
12. No returns will be accepted after 7 days of delivery.
13. No returns will be accepted on items purchased on our specials.
14. On urgent jobs, no refunds or returns will be accepted.
15. Prices are estimated and subject to change on final artwork approval.
16. It is understood that the customer has full right and permission to use any logos,
trademarks, copyrights etc. handed to us for branding and takes full responsibility for and
legal proceedings should that not be the case.
17. We will not be held responsible for and damage or loss caused by whatsoever including
branding errors on customers own supply of garments or items. Please supply extra’s when
supplying your own garments.
18. Goods not collected within 60 days will be sold to defray costs.
19. Final invoice to be paid in full before goods are released for collection or handing over to
courier for delivery.
20. Quotations are valid for 15 days.
21. Payments can be made on collection by proof of EFT or cash, we may ask for fund to be
cleared in certain instances with EFT’s
22. Banking details: Nedbank Westgate 198341 A/C 1983067083

